
 

 
 

 
 

 
 
 

Designs for Humanity Impact Report 
Christmas 2019 

 
Christchurch Foodbank 
 
Grant: £2250 
Families supported: 84 
(331 individuals) 
 
The grant was used to top up donated items for all 84 hampers, adding items like crackers, 
wrapping paper, turkey foil and fresh ingredients for Christmas dinner. The grant was also used 
to provide additional items for 18 families (67 individuals) in the greatest need: 

- 18 families received a voucher for a fresh turkey  
- 14 families received a Smyths toy voucher (average £40 per family)  
- 3 families received a £50 fuel voucher  

 
From the foodbank 
 
Families, adults and children were able to  
have a 'normal' Christmas day. Without  
this grant they would have eaten tinned  
food only and no extras. So good for  
mental wellbeing and gives hope to these  
families. It was truly amazing to be able to  
bless so many families and individuals  
over the Christmas period with the extra  
fresh food, Christmas goodies, vouchers  
and fuel and such a blessing to all our  
volunteers who were able to be a part of  
the giving out/deliveries. The feedback r 
eceived from the families was both  
humbling and honoring, thank you so  
much. I hope we can do the same next  
year - Thank you. 
 
Case study 
 
 “We have been supporting a mum and her three children who were rehoused before Christmas 
for their safety, due to domestic violence. We furnished the property and were also supporting 
with food as the first Universal Credit payment was not due until 13th Jan 2020. Thanks to this 
grant we were able to put money on her fuel meter, give her a toy voucher so she could get her 
children gifts, we gave her a tree and decorations and then delivered her a whole fresh turkey 
and all the trimmings, goodies and gifts on Christmas eve. What a blessing. Throughthe tears 
she thanked us and said we had given her hope and restored her faith in people. None of the 
children had chosen this path and have suffered enough. It was fantastic for our volunteers to 
witness and amazing we could help thanks to the grant.” 
 
 
 



 

 
 

 
 
Citygate Church, Bournemouth 
 
Grant: £2250 
Families supported: 200 
(698 Individuals) 
 
The grant was used to support 200 Christmas hampers,  
packed and with the help of 210 volunteers. 192  
hampers were delivered by the volunteer and the  
remaining 8 hampers were given to other organisations  
for delivery to families. The grant supported a £5 toy  
voucher for every hamper plus additional food items.  
Hampers are designed to include enough food to feed a  
family of five for three days, including Christmas dinner  
ingredients and other nutritional food and treats. The  
hampers were packed over three days and delivered  
on Thursday 19th December 2019. Take a look at their  
short video - https://vimeo.com/374248639/dbfc4d0ff5  
 
From the foodbank 
 
The grant ensured that we could purchase luxury items for the hampers, including mince pies, 
christmas crackers and christmas puddings. This added the extra touch to the hampers, bringing 
through the Christmas theme. Without the grant, we would not have been able to make the 
hampers as special as they became. The funding allowed us to include items that could highlight 
the importance of the children in these struggling families. While also taking into account the 
importance of their nutrition and health. The grant was extremely important to the project, as it 
made the hampers this year much different to previous years. Funds such as this grant are so 
important in ensuring that we can support those struggling over the christmas period. 
 
(DCF staff) supported us by ensuring that we had all the information that we needed at all times. 
They were also able to begin the process early, which allowed me to secure the grant on time 
and be prepared for the rest of the project. Additionally, I was also very grateful that you were 
able to conduct some prior research with Faithworks, which made sure that you were aware of 
the help that we were requesting. This also encouraged your staff to begin creatively thinking for 
us. The Smyths toy vouchers were a great addition to the hampers and it ensured that we were 
able to give something personal to the children within the families. It gave the hampers another 
meaning, while still promoting family togetherness and hope. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://vimeo.com/374248639/dbfc4d0ff5


 

 
 

 
 
Poole Foodbank 
 
Grant: £2250 
Families supported: 25 
(82 Individuals) 
 
The grant was used to provide 25 families in need with a Christmas hamper and all included a 
fresh turkey and ingredients for Christmas dinner, additional food items and treats, and a toy 
voucher. 10 families also received £50 towards their fuel costs. 
 
From the foodbank 
 
I worked with local Family Support Workers to identify families living in poverty who would only 
be having a 'snack’ for a Christmas Day lunch. The grant has enabled these families to enjoy 
Christmas in ways that they could never have anticipated.” 
 
This grant has built a stronger working relationship with the Ted Webster Family Services in 
Poole and also our local Waitrose. This was absolutely incredible and was a positive experience 
for all concerned. THANK YOU! 
 
Case study 
 
“One family would have provided their children with beans on toast for Christmas Day lunch and 
even had they afforded to purchase a turkey would not have afforded to cook it. The grant was 
transformational and reduced the recipient to tears of joy.” 
 

 
 
 
 
 
 



 

 
 

 
 
Wimborne Foodbank 
 
Grant: £2250 
Families supported: 25 
(62 individuals) 
 
The grant was used to provide 25 families in need with a Christmas hamper and all included a 
fresh turkey and ingredients for Christmas dinner, additional food items and treats, and a toy 
voucher.  
 
From the Foodbank 
 
This grant made a huge difference to these families Christmas experience. We met several 
mothers who were very overwhelmed by the expectation of Christmas & not being able to afford 
any type of Christmas for their families. This grant helped give them something to look forward to 
& which took a big amount of pressure off their shoulders.  
 
I would like to say a big thank you to the Dorset Community Foundation & to the donor of the 
grant on behalf of everyone at Wimborne Food Bank as it helped so many families in Wimborne 
this Christmas. This is a very stressful time for people in poverty & this grant helped alleviate 
some of that stress for our clients. It was a joy to be part of such a kind & thoughtful scheme & in 
a small way help improve Christmases for these families & their children. Everyone I have 
spoken with has been extremely helpful. Thank you so much, it has been an extremely positive 
experience. 
 

 
 



 

 
 

 
 
Case study 
 
Home made thank you card from a family living at a women’s refuge 
 

 

 
 
Other comments received from recipients 
 
“I just wanna say a big thank you to whoever donated to the food bank this Christmas. I’m 
overwhelmed by how much I’ve received. This will help me so much and I struggle a lot being a 
single mother of three. So all my money goes on them. Once again Thank You so much, I 
appreciate it.” 
  
“Well, what can I say. Thank You doesn’t seem to cut it. Christmas Day is now not so daunting, 
you have lifted a massive weight off my shoulders. This I guess has given me some light at the 
end of a very tough year for me, my partner and our two miracle children aged 10 & 3. Thank 
you, Thank you. Merry Christmas.” 



 

 
 

 
 
“I came in this morning for the first time and I just wanted to say I am so grateful for everything 
you’ve given me and especially for the luxury Christmas bag. It was a massive surprise & a 
massive help as I don’t think I’ll be able to have Christmas without it so I am truly grateful. I also 
wanted to say how lovely you all are and how welcome I felt as I was very nervous & tearful so 
you so a great job and thank you so much again. I hope to give back to the food bank when I’m 
in a better position so many thanks again, all the best – Merry Christmas.” 
 
From a family with 6 children: 
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For more information please contact: 
Ellie Maguire, Grants Manager 

ellie@dorsetcf.org 
01202 670815 
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